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 Access Alumni Email    
   

1. Alumni Email Account    
Your existing email address s1xxxxxxxx@connect.np.edu.sg will be converted to the Alumni 

address format.    

   

For example:    

If your student number is 12345678K,   your new email address and login ID 

will be s12345678@alumni.np.edu.sg    

   

Note: Your password remains unchanged.    

   

Please use your new Alumni email address to  login at 

http://www.outlook.com/alumni.np.edu.sg    

          
   

2. Your Existing Connect Mail & Contacts    
    You will continue to see all your current emails from your student Connect Mail when you access your   

 Alumni mailbox. All the current contacts and address books in your student Connect Mail will also be    

 available in your new Alumni mailbox.    

   

3. How to register for password reset    
 It is necessary to do the following steps so that you can do password reset on your own if you forget   

 password.    

1. Go to this link.    

2. Login with the email address. Example s12345678@alumni.np.edu.sg and click Next. 

 

http://aka.ms/ssprsetup
http://aka.ms/ssprsetup
https://docs.microsoft.com/en-us/azure/active-directory/active-directory-passwords-update-your-own-password#how-to-register-for-password-reset
mailto:s12345678@alumni.np.edu.sg
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3. Setup your both Phone and Email and then click finish. 

 

 
 

4. After your have successfully setup, it will be shown as below.  

     

 
 

5. Now you have successfully configured your password reset. If you have forgotten your  

     your alumni email password in future, you may simply click on “Can’t access your account”. 
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6. You will be prompted with the ID and captcha. Enter the details and click Next. 

 

 
 

 

7. You can choose to send the verification code via alternate email, mobile, etc., as shown below.  

      Enter the verification code sent to you.  
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8. You will be prompted to enter the new password. 

    

    
 

9. After successfully set your new password, the following will be shown. 

 

 
 

 

     
 


