Access Alumni Email

1. Alumni Email Account

Your existing email address s1xxxxxxxx@connect.np.edu.sg will be converted to the Alumni
address format.

For example:

If your student number is 12345678K, your new email address and login 1D
will be s12345678@alumni.np.edu.sg

Note: Your password remains unchanged.

Please use your new Alumni email address to login at
http://www.outlook.com/alumni.np.edu.sg

Access your Alumni mail at

G Ofﬁce 3 65 http://vww.outlook.com/alumni.np.edu.sg

Sign in with your organizational account

s§12345678@alumni.np.edu.sg

| Keep me signed in

2. Your Existing Connect Mail & Contacts

You will continue to see all your current emails from your student Connect Mail when you access your
Alumni mailbox. All the current contacts and address books in your student Connect Mail will also be
available in your new Alumni mailbox.

3. How to register for password reset

It is necessary to do the following steps so that you can do password reset on your own if you forget
password.
1. Go to this link.

2. Login with the email address. Example s12345678@alumni.np.edu.sqg and click Next.
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512345678@alumni.np.edu.sg
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Can't access your account?
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http://aka.ms/ssprsetup
http://aka.ms/ssprsetup
https://docs.microsoft.com/en-us/azure/active-directory/active-directory-passwords-update-your-own-password#how-to-register-for-password-reset
mailto:s12345678@alumni.np.edu.sg

3. Setup your both Phone and Email and then click finish.
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don't lose access to your account!

To make sure you can reset your password, we need to collect some info so we can verify who you are. We won't use this to spam you - just
to keep your account more secure. You'll need to set up at least 1 of the options below.

o Authentication Phone is not conﬁgured
o Authentication Email is not configured}Set it up now

cancel

4. After your have successfully setup, it will be shown as below.
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don't lose access to your account!

Thanks! We'll use the info below to recover your account if you forget your password. Click "finish” to close this page.
OAuthentication Phone is set to +55-. Change

0 Authentication Email is set to_gmail.com. Change

finish cancel

5. Now you have successfully configured your password reset. If you have forgotten your
your alumni email password in future, you may simply click on “Can’t access your account”.
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$12345678@alumni.np.edu.sg

[ Keep me signed in
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| Can't access your account? I
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6. You will be prompted with the ID and captcha. Enter the details and click Next.
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Get back into your account

Who are you?

To recover your account, begin by entering your user D and the characters in the picture or audio below.

User ID:
51234 56T8@ alumni.np.edu.sg

Example: user@contoso. onmicros oft.com or user@oontoso.com

| KPNRN|

Enter the characters in the picture or the words in the audio.

7. You can choose to send the verification code via alternate email, mobile, etc., as shown below.
Enter the verification code sent to you.
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Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

f ™

® Email my alternate email We've sent an email message containing a verification code to your inbox,

(O Testt ny mobile phone -|Enterthe code send

\LO Call my mobile phone y, Are you having a problem?

Choose way to send
verification
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8. You will be prompted to enter the new password.
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Get back into your account

verification step 1+ > choose a new password

* Enter new password:

* Confirm new password:

9. After successfully set your new password, the following will be shown.
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Get back into your account
® Your password has been reset

To sign in with your new password, click here,
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